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The Reynolds and Reynolds Company ERAINTINVE CC677109 Q (10/14)

WE ACCEPT:
13900 Hawthorne Blvd. VISA
Hawthorne, CA 90250 SOUTH BAY MASTERCARD
/ AMERICAN EXPRESS
(310)706-6200 B &
@ DISCOVER
FLEET & TRUCK SERVICE
B.AR: # ARD 176323
E.PA CAL 028277614
CUSTOMER NO. ADVISOR TAG NO INVOICE m‘_
201480  |cRAIG PRATT 764| 2847 08/09/17  FXCS910780
LICENSE NO [MILEAGE COLOR 5TOCK NO
|- T " TINS5 148 | 278,769 WINE/
YEAR / MAKE / MODEL DELIVERY DATE ELIVERY MILES
|01/FORD TRUCK/EXCURSION/4DR 4WD LTD
VEHICLE 1.D. NO. SELLING DEALER NO PRODUCTION DATE
1FMSU43F11EB9919:2
FT.E NO. g = ]PO NO. ______ |RO.DATE R
Zon -07/31/17
COMMENTS
MO: 278771
----------------------------------------------------------------------------------------- SERVICE DEPARTMENT HOURS:
Jekekokokdokok ok kkokokkokdokkkkok koo ok koo ok dekekok dekokok ko koo ko 7:00 AM - 6:00 PM MON - FRI
* * ¥8¥ﬁt %gg E A %;ggg 7:00 AM - 4:00 PM SATURDAY
% ..[; 1 CASH CHECK  CK NO. * :
* . L] - . * ¥8¥ﬁ|[ (SSU?)L(E;T 16888 PARTS DEPARTMENT HOURS:
* [ ]1VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 4.00 7:00 AM - 6:00 PM MON - FRI
% * TOTAL MISC DISC 0.00
: [ 1 AMER XPRESS [ 1 OTHER [ ] CHARGE * TOTAL TAX...... 11.34
*
3k e e e e s sk s ks e e ks ek e ke sk e sk ok s e sk sk e sk ek ke ke ek TOTAL INVOICE $ 3 581 36
THANK YOU FOR YOUR BUSINESS!!
“The Factory Warranty Constitutes All Of The
T ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE Warranties With Respect To The Sale Of This
ORIGINAL ESTIMATED PRICE. ltem/Items. The Seller Hereby Expressly
Disclaims All Warranties, Either Express Or
Implied, Including Any Implied Warranty Of
CUSTOMER SIGNATURE Merchantability Or Fitness For A Particular
Purpose And The Seller Neither Assumes Nor
Authorizes Any Other Person To Assume For
It Any Liability In Connection With The Sale
Of This Item/Items.”
THIS FORM IS AN ITEMIZED LIST OF
REPAIRS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CON-
TINUATION IS SUBJECT TO ALL THE
CONDITIONS OF THE ORIGINAL REPAIR
ORDER.
ALL'PARTS ARE NEW
UNLESS OTHERWISE
= SPECIFIED RM =
REBUILT PARTS. SEE
A6 10 (il LAST DIGIT OF
PART NUMBER FOR RM
PAGE 4 OF 4 CUSTOMER COPY [ END OF INVOICE ] 01:55pm

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK




The Reynolds and Reynolds Company ERA!NTlNVE CC677109 Q (10/14)

Py

WE ACCEPT:
13900 Hawthorne Blvd. MASTVéSR% i
Hgvitgor;%gAéggésg SOUTH B AY AMERICAN EXPRESS
o &
G0 @ !
FLEET & TRUCK SERVICE arer
B.A.R. # ARD 176323
E.PA. # CAL 028277614
CUSTOMER NO. ADVISOR [TAG NO. [INVOICE DA‘n
2014380 CRAIG PRATT ____ 4| 2847 | 08/09/17  EXCS910780
[YEAR / MAKE / MODEL _36_313_81 278, 769%{1/)?? RY MILES

VEHICLE 1.D. NO.

1FMSU43F11’EB99192

F.T.E.NO.

01/FORD TRUCK/EXCURSION/4DRAJA!D_LID

COMMENTS

“ DELIVE

SEL ING DEALER N | PRODUCTION DATE

|R.O. DATE

4. .07/31/17 |

MO: 278771

.| ORDER.

PR eoiraion A ioR TECH(S) :890 53.50
7.3 DIESEL OIL AND FILTER CHANGE
REPLACE ENGINE OIL AND OIL FILTER, FOR 7.3 DIESEL.
PARTS - - - - - -QTY- - -FP-NUMBER - - - - - <<= ==~~~ DESCRIPTION- =< < =< <-= == s cmeeasns UNIT PRICE-
1 FL-1995 FILTER AS FATZ-67 15.07 15.07
15 X0-15W40-QSD OIL - ENG XO-15W4 210 61.50
TOTAL - PARTS 76.57
MISCY -3 TR00E s 2 BN il oo i S CONTROL NO---------
HAZ ROS HAZARDOUS WASTE 2.00
TOTAL - MISC 2.00
NBE T TOIALS kasohnprbiansahi i e e e e e
LABOR 53.50
PARTS 76.57
MISC 2.00
JOB# 1 JOURNAL PREFIX FXCS JOB# 1 TOTAL 132.07
TR T SR ETG S el O S 3 i - B
52 dsrorestGRECK TIRE pRESSURE TEGH(SYR 8907 FEe 0.00°
CHECK TIRE PRESSURE.
SET
S G Y il MRS e RS M SRR R b A
J0B# 2 JOURNAL PREFIX FXCS JOB# 2 TOTAL 0.00
i B e ey e S SN e S e e s R e
543 15r0299p AENSTECTIONG R R R TECHCS) ¢ an0 0.00
PERFORM "QUALITY CARE INSPECTION"
CHECK OVER CUSTOMER TAKING LONG TRIP
PERFORM "QUALITY CARE INSPECTION"
COMPLETED "QUALITY CARE INSPECTION®
3 i (117 1Eg g A SR SRR B L B L ACE IR 3
JOB# 3 JOURNAL PREFIX FXCS JOB# 3 TOTAL 0.00
T T R S e i ettt e el St NN e
SRR & DR i b i i TECHCS) S G001 vl 0.00
FLUID LEAKS REQUIRE IMMEDIATE ATTENTION.
ENGINE OIL SEEPAGE FRONT OF ENGINE
FLUID LEAKS REQUIRE IMMEDIATE ATTENTION.
RIS TBAS it B s AR sl S s S AR R
J0B# 4 JOURNAL PREFIX FXCS JOB# 4 TOTAL 0.00
PAGE 1 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 01:55pm

SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM MON - FRI
7:00 AM - 4:00 PM SATURDAY

PARTS DEPARTMENT HOURS:
7:00 AM - 6:00 PM MON - FRI

“The Factory Warranty Constitutes All Of The
Warranties With Respect To The Sale Of This
ltem/Items. The Seller Hereby Expressly
Disclaims All Warranties, Either Express Or
Implied, Including Any Implied Warranty Of
Merchantability Or Fitness For A Particular
Purpose And The Seller Neither Assumes Nor
Authorizes Any Other Person To Assume For
It Any Liability In Connection With The Sale
Of This Item/Items.”

THIS FORM IS AN ITEMIZED LIST OF
REPAIRS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CON-
TINUATION IS SUBJECT TO ALL THE
CONDITIONS OF THE ORIGINAL REPAIR

ALL PARTS ARE NEW
UNLESS OTHERWISE
SPECIFIED RM =
REBUILT PARTS. SEE
LAST DIGIT OF
PART NUMBER FOR RM

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK



P

13900 Hawthorne Blvd.
Hawthorne, CA 90250
(310)706-6200

<@ |

LINCOLN

FLEET & TRUCK SERVICE

YEAR / MAKE / MODEL

VEHICLE 1.D. NO.

CUSTOMER NO. ADVISOR TAG NO.
201480 CRAIG PRATT IR
LICENSE NO. MILEAGE
N363138 | 2785760

01/FORD TRUCK/EXCURSION/4DR 4WD LTD

WE ACCEPT:
VISA
MASTERCARD
AMERICAN EXPRESS
&
DISCOVER
B.AR. # ARD 176323
E.PA. # CAL 028277614
| INVOICE DATE —
_08/09/17  FXCS910780
DELIVERY DATE | DELIVERY MILES -

‘ SELLING DEALER NO [ PRODUCTION DATE

1FMSU43F11E8991_92

R.O.DATE |

The Reynolds and Reynolds Company ERAINTINVE CC677109 Q (10/14)

F.T.E.NO
i =07/31/17 =
HONE COMMENTS
MQO: 278771
SERVICE DEPARTMENT HOURS:
7:00 AM - 6:00 PM MON - FRI
SUBLET- - - - -PO#f- - - - - - - - VEND INV#-INV .DATE -DESCRIPTION- <« - ccvvnnueranansaannceannnn : B
364532 375660  08/09/17 375660 COMPLETE DETAIL jeniE | sAPRantr AR B SRRy
L 163.9 PARTS DEPARTMENT HOURS:
JOB# 8 TOTALS ____________________________________________________________ 7:00 AM - 6:00 PM MON - FRI
SUBLET 169.95
JOB# 8 JOURNAL PREFIX FXCS JOB# 8 TOTAL 169.95
Bl B Db bRl R R s R s bt e i IO e il i R
----------------------------------------- e S s e e waeses | “The Factory Warranty Constitutes All Of The
J# %ISFOZQAQTTERY %EESYAND CHECKED OK AT THIS TIME CH(S)'SQO 0'00 Warranties With Respect To The Sale Of This
ltem/Items. The Seller Hereby Expressly
JOB# 9 TOTALS:-----c-cscmmccmmccmccnccaanacasscnnssnnneeenconesnssaassensns Disclaims All Warranties, Either Exp ess Or
J0B# 9 JOURNAL PREFIX FXCS JOB# 9 TOTAL 00| S AR N Wi Ve
. Merchantability Or Ff 1ess For A Particular
JOB# 10 CHARGES 2 srii b diiapiaawsarainiss sr ik inn s ensashinsrn s iamavebbier Erneranens it SR S ain Purpose And The Seller Neither Assumes Nor
.............................................................................. Authorizes Any Other Person To Assume For
U#].O-Q-ISFOZ@K BRAKE INSPECTION TECH(S) :890 0.00 It Any Liability In Connection With The Sale
)I(NSPECT BRAKES Of This ltem/ltems.”
BRAKE WEAR IN GOOD CONDITION
IR 10 TOTALS +owcemsasiponimamnmssmisamss Bk i oasiiey m o bk s g s s M sims
JOB# 10 JOURNAL PREFIX FXCS JOB# 10 TOTAL 0.00 | THIS FORM IS AN ITEMIZED LIST OF
J0BF: 11 CHARGES = nnnnsdimninens nonspnassorsnsnsnnnsns rnemannasssannnenspansssenssgrenssnnss sines REPAIRS AND IS PART OF A REPAIR
ORDER. THIS REPAIR ORDER CON-
--------------------------------------------------------- : TINUATION IS SUBJECT TO ALL THE
3#11+15FOZGTIRE TREAD WEAR TECH(S):890 0200™ | CONDITIONS OF THE ORIGINAL REPAIR
CHECK FOR TIRE WEAR ORDER
v .
TIRE IN GOOD CONDITION
[I0BE 11 TOTALS ~==ucnesbbidbifidomuntal o ity sa SOt SEE R LRl O
JOB# 11 JOURNAL PREFIX FXCS JOB# 11 TOTAL 0.00
ESTIMATE 0. 2504 S SR Bl A UL L bt B S G Sl e B R 3
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ALL PARTS ARE NEW
ORIGINAL ESTIMATE OF $149.95 (+TAX) UNLESS OTHERWISE
APPROVED REVISED ESTIMATE (# 1) OF $590.00 (+TAX) ON 07/31/17 AT 11:21am SPECIFIED RM =
BY JUSTIN COMMENTS 2
COMMENT S 2582 5 st e A D T i o R A B S M & S B e e S e B S DR ble S b s REBUILT PARTS. SEE
EARLY BIRD LAST DIGIT OF
NG TAN CERTIRI CATION v s padr e e S e e s PART NUMBER FOR RM
750 DWAYNE GRANGUILLHOME 4916
PAGE 3 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  01:55pm

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK




VEHICLE REPORT CARD  AonERSmaKs @22 | roroservice

MULTI-POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY

Date: 08/09/2017 13:55 RO/Tag #: 910780 2847 LEGEND @ May contribute to vehicle efficiency and promote a greener environment
; - Checked and May require Requires
SERVICED
0K FILL FILL
Year/Make/Model: 01 FORD TRUCK EXCURSION VI [l engneon (V] [_] power steering O ﬂ o0 gy [l
[V] ] erake Reservoir [y/] [] Transmission D D D Diesel Exhaust Fluid
VIN # 1FMSU43F11EB99192 Plate #: N363138 ] ] window Wsher 7] ] g'o:mn;i :n;e :ﬁ:'emm (it applicable)
Odometer: 278769 Inspect. Month: EXTERIOR BODY

Diesel Engine Hours

S [ e Note any
Owner Advantage Rewards® #: Service Balance: existing
exterior body
Ford Extended Service Plan: ] Yes ] no damage or
dgtects on
synceVHRActivation: L) ves M no [ wa . diagram
- ey | e — SYSTEMS / COMPONENTS
: Z LIGHTS / WINDSHIELD
[ € THE WORKS [ Fuel Filters M [ [ Overetionof hom, interiorlights,exterior lamps, turn ignals,
oil &Filter Change & | /] || (] CheckAir Fiter Minder @ | [] hazard and brake lamps
[] TreRotation ~ @| [] || [] Transmission Fitter 0 B4 [ windshield for cracks, chips and pitting O
- 0 Te : SERVICED
| Multi Point Inspecti Transmission Fluid
st i m D dosiclotacsiiber 2 D D.HVACsystemandhoses/linesfotleaksand/ordamage [___]
[[] Engine/Secondary Coolant = [] DrainWater Separator O —
[ Il /1 I Engine & Secondary Cooling System(s), radiator, hoses and clamps ]
] K Scheduled Maintenance ] 0 . Reosancry NG kD
*This is only a partial list of vehicle maintenance items and is NOT all-inclusive. Please consult your
Owner's Manual or visit FordOwner.com for vehicle specific maintenance requirements.
PER BLAD SERVICED —
L] Wiper Test Performed 4 B Wiper Blades | [ ] "4 | B Shocks / struts and other suspension comp nts for leaks and/
BA = D - or damage il - D
State of Health Battery Condition  [SERVICED ﬂ D - Steering, steering linkages and ball joints (visual)
e uOE (O
Factory spec cold cranking amps Actual cold cranking amps
State of Health Battery Condition [ I ] 8 clutch operation (if equipped)
——— L 1a] R ERE IS T 0
rive shaft, mission, u-j hift li f equi
Factory spec cold cranking amps Actual cold cranking amps _____ B s narsbon 1ol and & nkage (i equipped) | ]
- READ d greate 4B2" to 632"
BRA 0 or O 0 D 3to Smm or 4/32" to 7/32" (Disc) or 1,01 to 2mm (Drum) or 2/32" to 3/32" W a 0 D 0 D
. AR INDICA SERVICED RONT 7 serviceD| |12 FRONT 7] SERVICED
| [ Aignment check needed | [] | | (% [ ][ Tire Tread Depth __10/32" Tire Age O [ I Tire Tread Depth __10/32" Tire Age ]
[] Wheel balance needed [] ] I Tire Wear Pattern / Damage ] ] B Tire Wear Pattern / Damage O
— e QD. Tire Pressure set to factory-recommended PSI E] D. Tire Pressure set to factory-recommended PSI D
€ measure no
M ety ~ [] [ srake Lining 8 _mm p| O 1 Brake Lining 8 _mm 32| [
SIDE REAR §7} ELUE N RIGHTO IDE REAR 7] SERVICED
Comments: [/ [] [ Tire Tread Depth __ 10/32" TireAge || [ (] [ Tire Tread Depth __10/32" Tire Age 53
EE(A?EE ;S%SISI [] 8 Tire Wear Pattern / Damage ] || ] B8 Tire Wear Pattern / Damage =
D.ﬂmhesmsettofwtory—mcomnendedPSl D .D. Tire Pressure set to factory-recommended PSI [:l
] [ Brake Lining 8 _mm me| [ O . Brake Llnlng 8 _mm 2| [
'LEFT INSIDE REAR (Dual Wheels) 7] SERVICED cels) 7] SERVICED
[ ] B Tire Tread Depth __10/32" | Tire Age B . O - Tire Tread Depth /32" Tire Age =]
. E] . Tire Wear Pattern / Damage D . D . Tire Wear Pattern / Damage E]
. D . Tire Pressure set to factory-recommended PSI ] - D . Tire Pressure set to factory-recommended PSI D
ARELIRE . o FordOwner.com
Il Tire Pressure set TieAge | [] One site for all your vehicle needs
Advisor: CRAIG PRATT Technician: JOSE TORRES

Customer Signature:

Dealer eStore Iltem #D2110707, Rev. 02/12
©2012, Ford Motor Company, All Rights Reserved



