7109 Q (04/18)

nve CC67

13900 Hawthorne Blvd.
Hawthorne, CA 90250

(310)706-6200

CUSTOMER NO.

201480 VVCQ?RAIG PRATT 764, | 2015 11/08/19 FXCS930335
N363138 301,676 WINE/

01/FORD TRUCK/EXCURSION/4DR 4WD LTD

1FMSU43F11EBO99192

10/31/19
MO: 301699

ESTIMATE-=-=-=-ecmcecerecmceemcecececececececec e e e e eceecccaccenannnn
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $1300.00 (+TAX)
COMMENTS-=--------ccmcmmcccccccccccccccccccccccccccccrcececceccccccccceccncccccccnann
EARLY BIRD

11/08 AT 10:40 ADVISED VEHICLE IS READY

DELETED OPERATION(S) == === mmm s e e e e e e e e e e e e e e e e e e e
02F0Z-MISC.2 MISC.

L TR, TR TP
e e e e e e e e e e ok e e e e e e e e ok oo o ok ke e e e o o o o ok o ko ok e e e e e e TOTAL LABOR.... 1052.91
d * TOTAL PARTS.... 178.54
* [ ] CASH [ ] CHECK CK NO. [ ] * TOTAL SUBLET... 0.00
i = TOTAL G.0.G.... 0.00
*" [ J VISA [ 1 MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 4.00
I * TOTAL MISC DISC 0.00
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 18.31
% i o v e S e sl S NSRRI S i
e e e e e e e e ok ke e e ok e e ek e e de ke e de e e e e e ek ke ko Rk TOTAL INVOICE $ 1253.76
THANK YOU FOR YOUR BUSINESS!!
CUSTOMER SIGNATURE
_ PAGE 4 OF 4 CUSTOMER COPY [ END OF INVOICE ] 10:42am

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION Ol



/-\ WE ACCEPT:
13900 Hawthorne Blvd. VISA

Hawthorne, CA 90250 SOUTH BAY e éﬁigiﬁ&&;;éss
(310)706-6200 < ! g

LINCOLN

FLEET & TRUCK SERVICE

L | ADVI AG I INVOICE DATE
T Au1480 CRAIG PRATT 764 2015 11/08/19  FXCS930335

LICENSE NO MLF\

‘N363138 301 676 WINE/

o??ﬁﬁkboTRUCK/EXCURSION/4DR 4WD LTD| o
'FHKIF\[‘T(" SELLING DEA

MSU43F11EB99192

[MLNO ~— |[PO.NO CX0)

10/31/19
RESIDENCE PHON o [BLIéiﬁﬁSS-F;PJETN?_——‘Z(')R'LHJ.T‘Z T |
217-766-8506

; MO: 301699
B0 A e G O O O E —————

SERVICE DEPARTMENT HOURS }
7:00 AM - 6:( \

J#’ﬁ“&éz’"ﬁﬁﬁi

AISC. I ) 7:00 AM - 4:00 PM SATURDAY
CUSTOMER STATES TURN SIGNALS OVERHEAD DISPLAY REAR FAN, ETMENT HOURS
AND REAR CAMERA ALL WENT OUT, FUSE BLEW. HAS REPLACED FUSE PARTS DE w\« =ENT HOURS:
KEEPS BLOWING. SEE CUSTOMERS E-MAIL 7:00 AM - 6:00 f MON - FRI

CHECK AND ADVISE ON NEEDS ‘
CHECK VEHICLE FOR TURN SIGNALS, OVER HEAD DISPLAY, AUX. 1
A/C-HEATER INOP. RAN OASIS, NO TSB/SSM. INSPECT VEHICLE ;
AND VERIFIED CONCERN. CONNECT IDS AND TEST ALL MODULES, NO [
DTC'S RELATED TO CONCERN. CHECK FUSES AND FOUND FUSE F28 AT s
CJB OPEN. CHECK WIRE DIAGRAM, FUSE F28 SUPPLIES POWER TO
MULTIPLE MODULES. ADVISED NEED MORE INFORMATION WHEN
CONCERN HAPPENS. WAS ADVISED WHEN USING TURN SIGNALS AND
AUX/ A/C-HEATER FUSE OPENS. ACCESS COLUMN COVERS AND
INSPECT MULTI-FUNCTION SWITCH, CONNECTOR AND CIRCUITS, ALL il S SRR A
0.K. CHECK AUX. BLOWER SWITCH AND RELAY, ALL 0.K. ADVISED B
POSSIBLE AUX BLOWER RELAY STICKING. REPLACED RELAY AND Sl
FUSE, VEHICLE WAS THEN ROAD TESTED AND AFTER SEVERAL MILES
FUSE F28 OPENED. CONNECT MULTIMETER AND PERFORM CONTINUITY
TEST FOR SHORT TO GROUND. DISCONNECT ALL INLINE CONNECTORS
TO MODULES TO NARROW DOWN SHORT TO GROUND. NARROWED SHORT .
TO GROUND AT RIGHT FRONT SEAT HEATER. ACCESS RIGHT FRONT b oot et
SEAT AND INSPECT WIRE HARNESS, FOUND HEATER SWITCH CIRCUIT o
RUBBING ON SEAT FRAME AND CAUSING SHORT. ADVISED SERVICE
WRITER AND REPAIRED CIRCUIT. RECHECK FOR SHORT TO GROUND,
SHORT NO LONGER PRESENT AT THIS TIME. REPLACED FUSE AND
A/C-HEATER NOW WORKING PROPERLY. VEHICLE WAS ROAD TESTED
SEVERAL MILES WITH NO ISSUES. ADVISED SERVICE WRITER SYSTEM T
WORKING PROPERLY AT THIS TIME. 2
REPAIRS A
PARTS - - - - - - QTY---FP-NUMBER==---===----===-- DESCRIPTION == uenimanatesmaas UNIT PRICE- ORDER. TH

ltem/ltems. The

ZED LIST OF
A REPAIR

} CON-

1 5M5Z-14N089-A RELAY 8.44 8.44 | TINUATION IS SUBJECT - L THE
1 F2UZ-14526-N CIRCUIT B 6.41 6.41 ' | CONDITIONS OF THE ORIGINAL REPAIR
TOTAL - PARTS 14.85 | ORDER |
OBy - IO TS e T L L T i e o
LABOR 875.00
PARTS 14.85
JOB# 1 JOURNAL PREFIX FXCS JOB# 1 TOTAL 889.85

ALL PARTS ARE NEW

e =SS OTHERWIS
NR MINOR SERVICE = = = TECH(S) T R R UNL[??,O,],”]

7.3 DIESEL MINOR SERVICE SPECIFIED RV
REPLACE ENGINE OIL AND FILTER, ROTATE 4 TIRES, INSPECT REBUILT PARTS. SEE
BRAKES, ADJUST TIRE PRESSURE, LUBRICATE AS NEEDED, CHECK &

i
(
m

The Reynolds and Reynolds Company ERAINTINVE CC677109 Q (04/18)

TOP OFF ALL FLUIDS, CHECK AIR FILTER MINDER (FILTER EXTRA, LAST DIGIT OF

IF NEEDED), PERFORM "QUALITY CARE VEHICLE INSPECTION". PART NUMBER FOR RM
PARTS - - - - - - QTY- - -FP-NUMBER - - - - - - < annn - DESCRIPTION: . eiti b tiaye UNIT PRICE-

1 FL-1995 FILTER AS FATZ-67 16.44 16.44

16 X0-15WA40-QSD OIL - ENG XO-15W4 4.10 65.60
PAGE 1 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 10:42am

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK



13900 Hawthorne Blvd. /\

Hawthorne, CA 90250 W L :
(310)706-6200 D 1 g

LINCOLN

FLEET & TRUCK SERVICE

CUSTOMER NO. 201480 —, (\:ri?fo PRATT 764 2015 W 11/08/19 FXC5930335 ‘
~ |N363138 " 301,676 WINE/
01/FORD TRUCK/EXCURSION/4DR 4WD LTD|

1FMSU43F11EBO991092

[ETENO

10/31/19

RESIDENCE PHONE BUS ONE | COMMENTS |
-766-8506 yearn o MO: 3016994
TOTAL - PARTS 82.04 e
MISC------ CODE=------- DESCRIPTION----=cceccceccecccacccccacannns CONTROL NO--------- Pl
HAZ ROS HAZARDOUS WASTE 2.00
TOTAL - MISC 2.00 e
all ver
JOB# 2 TOTALS----c--cccicecccncerocomococcacacoconmocaccocacaaacoacannx 7:00 AM
LABOR 67.91
PARTS 82.04
MISC 2.00

{ECK TIRE PRESSURE
E PRESSURE.

JOB# 3 JOURNAL PREFIX FXCS JOB# 3 TOTAL 0.00
"""""""""""""""""""""""""""""""""""""""""" t A l
Of T It
© INSPECTION P A
PERFORM "QUALITY CARE INSPECTION"
PERFORM "QUALITY CARE INSPECTION"
COMPLETED "QUALITY CARE INSPECTION"
3y SR oy ¢ R e R U RS S R N N B Bl
1
JOB# 4 JOURNAL PREFIX FXCS JOB# 4 TOTAL 0.00 |
DIORE 15 CHAREIES i1s cnrits s s ek Sl S AR A e Sl S s i S e s D5 S Sh B e b e e O R o ,
TR e : (

O# 5+12F0Z73AIRFLT | AIR FILTER -
INSPECT AIR FILTER
AIR FILTER DIRTY

REPLACED AIR FILTER WITH NEW MOTORCRAFT AIR FILTER

TECH(S):89

PARTS - - - - - - QTY---FP-NUMBER----<=ccceu---- DESCRIPTION--------ocuuvnnnnn-- UNIT PRICE- g
1 FA-1750 ELEMENT A 2U2Z-96 31.47 31.47 A
TOTAL - PARTS 31.47 ILE ’
JOB# 5 TOTALS- - - - s o= mmm oo s m o e e ot oot e e S

The Reynolds and Reynolds Company ERAINTINVE CC677109 Q (04/18)

1
|
|
|
|
|

PAGE 2 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] = 10:42am
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACFK



Nnve CC677109 Q

(04/18)

The Reynolds and Reynolds Company ERAINT

13900 Hawthorne Blvd.
Hawthorne, CA 90250

(310)706-6200

SOUTH BAY

FLEET & TRUCK SERVICE

CUSTOMER NO

PAGE 3 OF 4

201480

J# 6+15F0ZGBI
CHECK BRAKES
BRAKES GOOD AT THIS TIME

JOB# 6 TOTALS

CRAIG PRATT 764 2015
| N363138 !
01/FORD TRUCK/EXCURSION/4DR 4WD LTD
1FMSU43F11EBodi92

F

REPLACE FUEL FILTER

REPLACED FUEL FILTER

PARTS-- - - -~ QTY---FP-NUMBER- - - - =====--==-- DESCRIPTION:-====2=taadaiiiain UNIT PRICE-
F81Z-9N184-AA ELEMENT FD-4596 50.18 50.18
TOTAL - PARTS 50.18
MISC-cscs CODE DESCRIPTION: s 2o o moe maim e mimbimi e CONTROL NO---==-----
HAZ ROS HAZARDOUS WASTE 2.00
TOTAL - MISC 2.00
JOB# 7 TOTALS=--- === --cmemcmmemeeeeeoaaeeo o aaac o aacaecc o ameaaaacanas
LABOR 95.00
PARTS 50.18
MISC 2.00
JOB# 7 JOURNAL PREFIX FXCS JOB# 7 TOTAL 147.18
JOB# 8 CHARGES--==-===-=c=csmceecoaecoacocomaooaaamccamancmccnoannecnanamnnasmantocanmnann
B R R S A X b Ak RN AL 1 e
O# 8+15FOZGBATT = BATTERY OK TECH(S):890 15485760
TEST BATTERY
BATTERY GOOD AT THIS TIME
JOB# 8 TOTALS=-------cmemommmoe et oo oo s
JOB# 8 JOURNAL PREFIX FXCS JOB# 8 TOTAL 0.00
JOB# 9 CHARGES====»==smasenanncsonacsncnnnssoiacscoooonsonsesannsonnnnnssonsonesnonestonsamn-
LABoRuLE A et G e B P P
J# 9+15FOZGTIRE . TREAD WEAR . TECH(S):890 ;
CHECK FOR TIRE WEAR
TIRE IN GOOD CONDITION
OB, 9. TOTALS =i sir et e smpnin cuo o Lo et et ot st
JOB# 9 JOURNAL PREFIX FXCS JOB# 9 TOTAL 0.00

CUSTOMER COPY [CONTINUED ON NEXT PAGE]

10:42am
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BAC

11/08/19 FXCS930335

301,676 WINE/

10/31/19
MO: 301699



VEHICLE REPORT CARD  AoWensmoxe Q2D | rorosenvice

MULTI-POINT INSPECTION AS RECOMMENDED BY FORD MOTOR COMPANY

Date: 11/08/2019 10:42 RO/ag #: 930335 2015 LEGEND & May contribute to vehicle efficiency and promote a greener environment

_ — B =

OK at this time future attention Immediate attention
SERVICED)|

0K FILL ‘
Year/Make/Model: 01 FORD TRUCK EXCURSION ] L] enone W1 (] power soarng. o Sy ahan) [ |
V] [] Brake Reservoir M [[] Transmission D D D Diesel Exhaust Fluid
5 (if squipped with dipstick)
VIN #: 1FMSU43F11EB99192 Plate # N363138 v [C] window washer . (] coolant Recovery Reservoirs
Odometer; 301676 Inspect. Month: ___ EXTERIOR BODY
Diesel Engine Hours
e [ o Note any
Owner Advantage Rewards® #: Service Balance: existing
exterior body
Ford Extended Service Plan: |_] ves ] no damago o
2 o
sYNCOVHRAtvation: [ ves B no [ wa =T lagram
D DMA A OMPG
DUE SERVICED | | DUE SERVICED . . 5 prcmr e
O] © THE WORKS [ || 4 Fuel Fiters M B [ Overation of hon, interior lihts, exterior lamps, turn signals,
&1 oil &Fitter Change & | 7] || ] CheckAir Fitter Minder 27| ] | hazard and brake lamps
M TreRotation | 7] || [] Transmission Fitter 0 . . Wikciablord lor omoks, ahips i piting
] Mutti Point Inspection | [A | [] TransmissionFluid | [ ]
conda W
C] Engine/Secondary Coolant | [] || (7] DreinWater Separator ] 1 I Engine & Secondary Cooling System(s), radiator, hoses and clamps
| [ KScheduled Maintenance ] _—D ] Aocessory ave bt
“This Is only a partial list of vehicle maintenance items and is NOT all-inclusive, Please consult your 7 :
Owner's Manual or visit FordOwner.com for vehicle specific maintenance requirements, - 4 BRAKE SYSTEM_ "
. O . Brake system (including lines, hoses, and parking brake)
PER BLAD SERVICED
SR ___ _STEERING / SUSPENSION
Wiper Test Performed I Wiper Biades | [] OF Shocks / struts and other suspension components for leaks and/
B A R or damage
State of Health Battery Condition ““E}“" E4 ] [ steering, steering Iinknges and ball joints (visual) O
100% ' SERVICED
o% ‘ ON
Exhaust system (leaks, dal I s
Factory spec cold crankingamps Actual cold cranking amps . D . - sy m(e - - n:age Mﬁpa ) - 2 senlv:nlzn‘
h State of Health Battery Condition  [SERVICED B (] B ciutch operation (If equipped) B ‘
o 4100% ml | ] "I T constant velocity (CV) drive axte boats (f equipped) O]
D ha ¥ ki i
Factory spec cold crankingamps Actual cold crankingamps ______ D . a%'iuim'ﬁé'?f'.mﬂgﬂ) ST N LIS Ine A s D
- READ and greate 4132" to 632"
BRA Disc) or Ove 0 D 3toSmm or 4/32" to /32" (Disc) or 1.01 to 2mm (Drum) or 2/32" to 332" D
; AR INDICA SERVICED FRONT ) LA RIGHT FRO a SERVICED
Alignment check needed ] m Tread Depth __18/32" Tire Age ] _E_D_!lm Tread Depth ___18/32"  Tire Age ]
[] Wheel balance needed [] | % 1 I Tire Wear Pattern / Damage ] (1 M Tire Wear Pattern / Damage ]
Tire Pressure set to factory-recommended PS| : Tire Pressure set to factory-recommended PSI
] Brake measurements not m s z - D = Sl =
taken this service visit V| l:l B Brake Liring 8 mm ___ 2| [ |[FA ]I Breke Lning 8 mm ]
REAR 7 SERVICED| [ AR 7] SERVICED
Comments: ¥ l:l I Tire Tread Depth __ 18/32" Tire Age O ||®mO . Tire Tread Depth __18/32"  Tire Age O
;IE(A?EE SS‘I))gISI ¥4 [ I Tire Wear Pattern / Damage ] [ I Tire Wear Pattern / Damage B
.D.ﬂmhessuesettofactay-reoommedPSI D D.'I’ireresettolactuy—mormnendedPSl [:l
Viml % Lning 8 mm s | [ 1 I Brake Lining 8 mm 320 | []
' , ual Wheels) 7] niz] | RIGHT INSIDE REAR (Dual Wheels) 7] SERVICED
B ] B Tire Tread Depth /32" Tire Age (] || I8 ] B vire Tread Depth /32" Tire Age El
. D . Tire Wear Pattern / Damage [:] . D . Tire Wear Pattern / Damage D
. D . Tire Pressure set to factory-recommended PSI | [ | - D . Tire Pressure set to factory-recommended PSI L]
'SPARE TIRE 7, P FordOwner.com
] I Tire Pressure set TieAge___|| [] One site for all your vehicle needs

Advisor; CRAIG PRATT Technician: JOSE TORRES

Customer Signature:

Dealer eStore Item #D2110707, Rev. 02/12
©2012, Ford Motor Company, All Rights Reserved



